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Avaya IPO Office Essential Edition
Controlling Music On Hold per Line

Telquest Tech Support

The IP Office Essential Edition will allow up to 4 different Music On Hold files to be played.

The file properties of the WAV file must be:
PCM, 8kHz 16-bit, mono, maximum length 90 seconds on a IPS00/IP500v2 system.

If a file of another format is downloaded it will be discarded from memory after the download.

The default Music On Hold (MOH) file is the holdmusic.wav file
It will be played if no other MOH is specified.
Place your WAV files in this Directory first:

C:\Program Files\Avaya\lP Office\Manager

File Edit ‘iew Fawvaorites Tools  Help

Q v A ir f ‘: E T \ELI

Back. Up Search  Folders Views  Refresh

Address |7 C:\Program Files\avayalIP Office\Manager

Add your MOH WAV files here...

C:\Program Files\Avaya\IP Office\Manager

Note: Your drive letter may be different


file:///Program
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Tell the system which WAV files are for which company:

/ 1. Click Here...

2. Click Here...

Swstem | LAML || LAMZ || DNS yoicemail | Telephony Directary Services

Telephomy | Tones & Music | Call Lag

3. Click Here...

Hald Music

System Source | WAV File b Numbers are populated automatically

fAlkernate Sources

Mumber | Mame Source
2 Company 2 WAV MUSICZ way
3 Company 3 WAY MUSICS waw
» 4 Company 4 WA Musicd way
N\
/ \ Double Click here to enter... / \
These are only for reference Add thfe NAMES of the files here.
Use this format WAV:name.wav

When done, click OK then save the configuration (Blue Floppy Icon).

Note:
It may take several minutes until the WAV file is uploaded and is available to be played....
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For Incoming Calls, the Hunt Group that receives the call controls which MOH will be played:

Example:

Hunt Group “Ring 5” Plays “Music 3”

Collective Group Ring 5: 288

S IED | ED EAIETEER ‘oicemail | Fallback | Queuing|| Yojce Recording || Announcements
b Main 200 .
ﬁ Ring S 255 Marne Ring 5 |:| CCR Agent Group
A SIP Test 3 Extension 285
ﬁ Orverflow 1 500
b Night Hurit 551 Ring Mode Collective v Mo Answer Time (secs) System Default {15)
Overflow Mode Group v Overflow Time (secs) Off
Hold Music Source Tusic 3 - ‘oicemail Answer Time {secs)
Agent's Status on No-Answer
Applies To Nane =
User List Crverflow Group List
Exkension MNarne Group Mame
0 Operator 1
202 Extnz02
204 Extnzo4
206 Extnz06
208 Extnz08
207 Extnz07

This means that any calls coming in through Hunt Group “Ring 5” will hear “Music 3”
when placed on hold.

Note:
It may take several minutes until the WAV file is uploaded and is available to be played....
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If you want to control which MOH is played on outgoing calls, you MUST dial 9 first.

You can not control which MOH is played if you use a Direct Line Selection method.
If you do, the default MOH (holdmusic.wav) will be played.

Create or Modify the Dial 9 Short Code to look like this:

Code an;
Feature Diial
Telephone Mumber  |R(3IMN
Line Group Id 114

Locale

Force Account Code [

The MOH that will be played is set in the Telephone Number area.
Examples:
h(2)N = Play Music 2
h(3)N = Play Music 3
h(4)N = Play Music 4

The Line Group ID specifies which Outside Lines are associated with this MOH.

See screen capture below.....

Note:

It may take several minutes until the WAV file is uploaded and is available to be played....
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Here we see the association of Analog CO Line 4 and Line Group (Incoming Group ID) 114.

Ll_ne Mumber  Line Type Line SubType Line Settings |analogue Options
i1 Analogue Trunk

Tiz &nalague Trunk, Lire Mumber

Tia Analogue Trunk

¥ Card/Module 1
A PRI 24 {Universal) PRI Port 12
e, 17 SIP Line

w18 SIP Line Telephone Mumber

Incoming Group ID 114

Cukgaing Group ID 114
Cukgaing channels

Yoice channels

Prefix
Line Appearance ID Fo4
Admin In Service W

Analog CO Line 4 || Line Group ID

You can listen to your MOH music by dialing:

*341# for MOH 1 (Default MOH)
*342# for MOH 2
*343# for MOH 3
*344# for MOH 4

Note:

It may take several minutes until the WAV file is uploaded and is available to be played....
So, don't test too soon. Wait at least 1 minute before testing.

If you hear a beep instead of Music, it means the file was not loaded into the KSU.
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These are sample traces from the IP Office Monitor Tool.

Example:

HoldMusic.wav was not downloaded from the TFTP Server
(the computer running the Manager program is usually the TFTP Server)
It was read from the existing file on the SD Card

PRN: Created WAV file MOH Source 1
PRN: Cancelling HoldMusic.wav download from TFTP server
PRN: Read hold music HoldMusic.wav from memory card

Example:
The WAV file was too big....

PRN: Loading HoldMusic.wav from ipaddr=255.255.255.255
PRN: SkipToWAYV - Success
PRN: WAVFileReader::Read:File too big

Example:
All went well

PRN: Created WAV file MOH Source 1

PRN: Loading HoldMusic.wav from ipaddr=255.255.255.255
PRN: SkipToWAY - Success

PRN: WAV Hold Music HoldMusic.wav Loaded, Length= 262890

Note:
It may take several minutes until the WAV file is uploaded and is available to be played....

You can also use the # W Avaya IP Office Manager Standard R9-0 [9.
TFTP Log to see the download —SleEdt | View | Tools Hep
take place... - Toolbars v

Standard RS Mavigation Pane

- Group Pane

Details Pane 3

Error Pane

S~JFTP Log
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You can use the Summary Tab in the Properties to see if it is set to the correct WAV type:

Note: See steps below to get to this area.  Not all WAV Files are the same.....

holdmusic.wav

holdmusic.wav Properties

General | Security | Surnmary | Mono
Properky Walue g P
//
Audio
[ Bit Rate 128kbps J 8 KH
[ audio sample size 16 bit ] — z
[ channels 1 l{mD"'U:‘/
[1 audio sample rate 8 kHz
1] N
Ny
T PCM

Your WAV File must
match all these parameters...

[ OF. l[ Cancel ]

1 1. Go to this location... ]

C:\Program Files\Avaya\IP Office\Manager

[# | Quar e Lieere
| Guitar  Rename
2. Right click on the wav file... 2| holdrus

@ Properties ~

|| hioldrmusicLood, way

|4 | holdmusicTookig. way 3. Then click here...

| 1| PEXNSIPMOH, way


file:///Program
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Your screen may look different.

Set the TETP Server to the IP Address of the computer that is running the Manager program.
and HTTP

The Manager program must be running to upload the MOH file.

Standard R9-0*

IStanl:Iard RI-0

IE“E»-_.' J standard R3-0

Gct Information

Set mﬁb\\i%ﬁ:rmaﬁon to place System under spedial control

Device ID \ [

TFTP Server IP Address \I‘I‘BZ .1eg . 111 . 123

| 1. Select this... § erver P Address [12 - 168 . 111 . 123

5
--------- % Group (4 1
Phone File Server Type anager j

--------- 9x short Code (81) 192 168 111 123

......... @ Service {0)

Manager PC IF Address
.

Avaya HTTP Clients

2. Enter the IP Address
of the computer that
is running the Manager program

Note:
It may take several minutes until the WAV file is uploaded and is available to be played....
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In the Manager program, be sure the TFTP Server is enabled:

1. Click here
Avaya IP Office Manager Standard RY
~File | Edit Wew Tools Help
Open Configuration..., Ctrl+0
Close Configuration
I d Save Configuration Ctrl+5
Save Configuration As...
2. Select this... \\ Change Working Directary. ..
'\1*\ Preferences. .. |I
Offline 2
Advanced 3
Backup/Restore »
Import/Export »
Exit
3. CheCk this." Preferences |Directories | Discovery | Visual Preferences I Security I Validation I

™ Edit Services base TCP Port

¥ Enable Time Server

v Enable Boot? and TFTP Serv@

V¥ Enable Port For Serial Communication
Enter Port Number To Be Used I
For Serial Communication !

[~ Auto Connect on start up

[+ set simplified View as default
™ Default to Standard Mode
™ Use Remote Access for Multi-Site

Li) Ok Cancel Help




